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ABOUT US 
The power of a group 

Born as a company specialized in national transport, Züst Ambrosetti S.p.A. has expanded over the years its network, gradually assimilating the skills of partners to reach the current 
size and relevance. 

ABOUT US 

 

 

OUR NUMBERS: 

 5 HUB  

 56 NATIONAL DISTRIBUTION POINTS  

 320 EUROPEAN DISTRIBUTION POINTS  

 890 PORTS WORLDWIDE  

 290,000 SQUARE METERS of covered warehouse dedicated to logistics  

 50,000 SQUARE METERS of private customs warehouse with fiscal warehouse for VAT purposes  
  

  
  



ABOUT US 
The power of a group 

They are different from each other in terms of experience and areas of expertise, but they all share the same spirit: attention to detail, intrinsic quality and convenience of services.   

These factors have always distinguished the Group’s activity in national, international and logistical goods transport. 

 
 

 

ABOUT US 

 

 

 

 
 

 
The leader in national and international shipments that 

guarantees a quality performance in every phase of 

transport by land and sea.   

 

 

 

 The expert of the logistic activities for chemicals 
products which works in Quality and Safety during all the 

stages of the supply chain.  

 

 

 
 

The specialist in food & beverage and logistics Spirits & 
Food, FMCG, Finish goods.  

 

 



OUR SERVICES 

2 November  2023  

Tiesse Logistics acquires the Geodis CL Italia 
Landriano business unit. 

NEW MULTIUSER PLATFORM 



OUR SERVICES 

NEW MULTIUSER PLATFORM 

Main services 

Value added services 

WAREHOUSE LANDRIANO 3 



OUR SERVICES 

NEW MULTIUSER PLATFORM 

Layout 



Ensure a direct network with all our customers through a reliable, fast and secure service.  

MISSION  

MISSION  

RELIABILITY SECURITY DIRECT NETWORK SPEED 

Our daily efforts 



WHERE WE ARE 

AGENCY 

Hubs, branches and logistics warehouses. 

 

HUB 
 
CARPIANO (MI)  
28.000 m²  
MADDALONI (CE)  
8.000 m²  
VERONA (VR)  
4.500 m²  
TORINO (TO)  
4.000 m²  
CALDERARA DI RENO (BO)  
5.500 m²  
COCCAGLIO (BS)  
3.000 m²  
 
 

 

BRANCHES 
 
ROMA (RM)  
3.000 m²  
SPINETOLI (AP)  
1.500 m²  
VILLANOVA CEPAGATTI (PE)  
2.000 m²  
OSIMO (AN)  
2.500 m²  
MILANO (MI)  
5.000 m²  
MODUGNO (BA)  
5.500 m² 

 

LOGISTICS 

WAREHOUSES 
 
LANDRIANO 
110.000 m²  
PAVIA 
55.000 m²  
SAN GIULINAO 
26.000m²  
MASSALENGO 
38.000 m² 
CASTEL SAN                                      
GIOVANNI (PC)  
10.000 m²  
  

 



WHERE WE ARE 
Distribution point 

AGENCY 

Valle d’Aosta – Aosta 

Piemonte - Torino, Novara, Alessandria, Verbania, Biella 

Lombardia - Bergamo, Como, Brescia, Sondrio, Milano, Varese 

Friuli Venezia Giulia - Udine, Pordenone 

Veneto - Padova, Treviso, Verona, Venezia, Rovigo 

Trentino Alto Adige - Trento, Bolzano 

Liguria - Imperia, Spezia, Genova 

Emilia Romagna - Modena, Bologna, Reggio Emilia, Piacenza, Forlì Cesena  

NORTH  ITALY 

Toscana - Massa Carrara, Pistoia, Arezzo, Firenze 

Marche - Ancona, Ascoli Piceno, Fano 

Abruzzo e Molise – Pescara 

Umbria - Perugia e Terni 

Lazio - Roma, Frosinone, Latina, Viterbo 

MIDDLE ITALY 

Campania – Caserta 

Puglia - Bari, Foggia, Lecce 

Basilicata – Potenza 

Calabria - Reggio Calabria, Cosenza, Catanzaro 

Sicilia - Agrigento, Catania, Messina, Palermo 

Sardegna - Cagliari, Sassari 

SOUTH ITALY 



WE ARE PEOPLE  

550 WAREHOUSE WORKERS 

AGENCY 

 

People are the soul and engine of our company.   

240 EMPLOYEES  

72 DRIVERS 



INFORMATION TECHNOLOGY  

AGENCY 

 

Data exchange with customers takes place using all forms of AS2, FTP, SFTP, FTPS, Webservice protocols, where you can manage information 

using different formats: EDIFACT, SAP IDOC, FLAT FILE, XML. In some cases (when internal policies do not allow connection with external 

systems), the connection takes place directly on the customer systems (SAP).  

All business applications reside in two Data Centres: the primary one located in Lombardy and the secondary one located in Tuscany, used for 

disaster recovery procedures.   

The data availability and integrity check are carried out by internal staff to ensure maximum security.   

The applications are developed internally and we can customise the procedures to customer requests.   

All locations are connected via fibre connections and are backed up over a radio bridge. While all platforms are equipped with wi-fi coverage for 

the use of portable terminals.  
 

WMS used: Stock System, On Going 

TMS used: Sherpa 

Systems used 



 

We are committed to reducing our own impact on the environment by contributing to the preservation of natural resources.  

Every year we monitor the electricity, water and gas consumption of each operating site to intercept any anomalies and waste through a comparison of consumption. 
Thanks to the detection of critical areas, we have implemented improvement strategies for our company fleet that have been made sustainable with natural gas-
powered vehicles. In addition, paper-based document management has today been minimised and replaced by a more functional and efficient intranet. We ensure 
responsible and careful quality management that protects our employees and customers. We ensure responsible and careful quality management that protects our 
employees and customers.  

 

CERTIFICATIONS & ENVIRONMENT 

AGENCY 

 

Our efforts 



DATA CENTER  

AGENCY 

 

 
  

 

To reduce the environmental impact, Züst Ambrosetti has decided to use only suppliers that follow the guidelines defined by the European Commission for the 

management of data center and for the management of its information systems.  

Our efforts 



SUPPLY CHAIN  

SERVICES 



TRANSPORT 
NATIONAL DOMESTIC TRANSPORT 

Every day, from 6 hubs, more than 80 direct lines to the 55 distribution points located throughout the country.  

Thanks to an advanced web monitoring system, we control transport in real time, ensuring maximum efficiency and safety.  

The capillarity of the network ensures the daily coverage of all national areas, with a specific specialization for the optimal 
management of transport related to the areas:  

 

SERVICES 

Business to 
Business 

GDO 

Ho.Re.Ca 

Business to 
Customer  ADR 

Groupage 



NATIONAL TRANSPORT 
Product lines 

SERVICES 

 Adr & Industrial   

 Automotive 

 Food  

 Fragile goods  

 Health 

 Normal Trade  

 Mass Market  

 Security 

To meet the needs of an increasingly diversified market, we offer ad hoc 

solutions.  



NATIONAL TRANSPORT 
Additional services 

SERVICES  

To our national and international shipping services you can associate several additional services, such as:  

o Lots and complete 

o Customs and tax warehouse 

o ADR 

o Insurance of shipments 

o Markings 

o Deliveries by appointment 

o Mandatory deliveries 

o Deliveries on hold 

o Deliver to the floor 

o Deliverv with hvdraulic side 

o Management of stocks 

o POD 

o Additional service G.D.O. 

o Amazon Service 



EURO STANDARD  

o Deliveries within 48/96 h to the main European 
destinations;  

o btob, GDO, Industrial, btoc;  

o Daily departures to the main European 
countries;  

o Customs clearance management;  

o All the incoterms;  

o Regular return times;  

o Proof of Delivery (POD);  

o Label management (C.O.D. - C.A.D.).  

INTERNATIONAL AND OVERLAND 
TRANSPORT 
Services 

SERVICES 

EURO PREMIUM  

o Distribution in France, Germany 
and the UK with guaranteed 
return times thanks to 
our    express distribution 
service;  

o Single and multi-neck shipments 
with 48h return to France and 
Germany;  

o Pro-active costumer service;  

o Online POD delivery trial;  

o Special security procedures.  

We meet the needs of transport to and from Europe through 
Euro Standard and Euro Premium services that reach more 
than 35 European countries with daily departures, Real-time 
tracking of shipments and custom KPI reports for monitoring 
service quality.  



OVERLAND TRANSPORT 

SERVICES 

NETWORK 
 

COUNTRY 

 

 
Albania 

Andorra 

Austria 

Belgium 

Bosnia and Herzegovina 

Bulgaria 

Croatia 

Denmark 

Estonia 

Finland 

France 

Germany 

Greece 

Ireland 

Latvia 

Liechtenstei 

Lithuania Luxembourg 

 

 

 

Macedonia 

Malta 

Monk 

Montenegro 

Norway 

Netherlands 

Poland 

Portugal 

United 

Kingdom 

Czec 

Republic 

Romania 

Serbia 

Slovakia 

Slovenia 

Sweden 

Spain 

Swiss 

Hungary 

Areas of expertise 



OVERLAND TRANSPORT 

SERVICES 

 Mass Market Line 

 Normal Trade Line 

 ADR & Industrial Line 

 Fragile Goods Line  

 Food & Beveradge Line  

 Health Line  

 Security Line  

 Automotive Line  

Sectors of expertise 



OVERSEAS TRANSPORT 
Areas of expertise 

SERVICES 

Züst Ambrosetti is represented worldwide by a network of qualified partners.  

Our organization can offer our customers sea and air services. Thanks to high qualified 
and certified foreign agents, we created a great network and we are able to provide 
global coverage on all traffic routes.  



OVERSEAS TRANSPORT 
Areas of Expertise 

SERVICES 

AIR SERVICE 

•Consolidated multi-weekly flights to / from 
the main Italian and foreign airports.  

•Customs operations at our authorized 
warehouses  

•ADR shipments / Controlled temperature  

 

SEA SERVICE 

FCL (standard, reefer, special equipment, B/B, 
RO-RO )  

LCL  

CROSS TRADE 

•We accept ADR and refrigerated goods.  

•Import / export customs operations can be 
carried out at our warehouse or through our 
transit at any port of embarkation.  

•We are able to offer direct assistance in any 
foreign port.  

 



OVERSEAS TRANSPORT 
Our added value 

OUR SERVICES  

 We select suppliers able to guarantee precision and quality in all procedures 

 We offer advice on insurance policies to protect your shipments 

 Thanks to our land fleet we offer a wide variety of collection and delivery solutions through our national network 

 Our staff is able to offer a qualified assistance to resolve any customs necessity  

 We check the goods in our warehouses or we delegate our partners to check in all international locations 

 We are A.E.O.F. 

 ISO 9001: 2015 certified 

 We offer a personalized service according to the characteristics of the business 



LOGISTICS KEY FACTORS 2022 
Numbers 

OUR SERVICES  

1,32 
   milion 

2.6 
   milion 

  239   160    430   286 
      thousand        thousand       thousand       thousand 

710 
thousand 

340 
thousand 

AVAILABLE SQUARE METERS 

LINES OUT  

PALLET SEATS 

PACKAGES OUT 

ORDERS OUT 

PALLETS  OUT 

TONS OUT 

SKU’S 



SINTECO LOGISTICS  
About Sinteco Logistics  

OUR SERVICES  

For over 40 years in integrated logistics with a focus on chemical management.   

The headquarters in San Giuliano Milanese is a strategic point for the organization and management 
of shipments, in particular for those dedicated to substances commonly considered dangerous.   

The acquisition of Sinteco Logistics by the Group represents a further step forward in 
the performance and services offered.  



SERVICES 

OUR SERVICES  

• Authorisations and permissions for different types of chemicals (Seveso Act)   

• Food and zootechnical storage authorisations   

• Good Distribution Practice (Pharma Products)   

• VAT and Customs warehouse   

• Simplified customs procedure   

• Excise Authorization (Oils, Petrol, Alcohols, Energy products)   

• High level of Safety and Security   

• T- and RH-controlled areas   

• Authorisation re-labelling plant protection products   

• Certified VGM procedure (second method)   

• Waste Disposal Management   



SEVESO WAREHOUSES 

Tiesse has 90,000 square meters of warehouses authorised under the Seveso Directive, lower 
and upper threshold. Recently built, they represent the solution to the storage problems of 
classified chemicals. 

We can offer a number of warehouses for chemical products in Veneto, Lazio, Puglia  and Sicilia 
regions. The warehouses are direclty connected to Tiesse Group IT system. 

 

 VALUE ADDED SERVICE:  

• Labelling . Relabelling  

• Painting mixing machine  

• Waste management  

 

SERVICES 



LOGISTICS WAREHOUSES 

OUR SERVICES  

The innovative and highly technological systems of our offices ensure safe and optimal storage, in compliance with the permits granted.  

The 3 Sinteco Logistics locations through the more than 35 compartmentalized warehouses offer a complete and excellent service, following step by step all stages of the supply chain.  

Structures and facilities  

26.000 square meters - pallets places nr 26.600  

7 compartmented warehouses  

Automatic fire protection systems High expansion foam sprinklers  

Rei 180 storage structure, REI 180 partitioning walls, REI 120 doors and gates  

Spillage containment systems  

Intrusion detection and CCTV systems  

Authorizations  

• Storage of products classified as dangerous (Major Accident Risk according to 
Legislative Decree no. 105/15 Seveso higher threshold activity)  

• Storage of food/ pharmaceutical/ zootechnical products  

• Tax storage of excise goods/substances (oils, alcohols and energy products)  

• Temperature/ humidity-controlled storage (pharmaceutical/ flammable/ 
food/ peroxides)  

• Customs warehouse  

• Plant health label  

 

  

 

SAN GIULIANO 

MILANESE 



LOGISTICS WAREHOUSES 

OUR SERVICES  

Structures and facilities  

• 25.000 square meters - nr pallets 42.000  

• 8 compartmented warehouses  

• Automatic fire-fighting systems Sprinklers and high expansion 
foam manuals  

• Storage structure, subdivision walls, doors and gates REI 120-180  

• Spillage containment systems   

• Intrusion detection and CCTV systems  

Authorizations  

• Storage of products classified as dangerous (Major Accident Risk 
according to Legislative Decree no. 105/15 Seveso lower threshold 
activity)  

• Storage of food/ pharmaceutical/ zootechnical products  

• Tax storage of excise goods/substances (oils)  

• Temperature/humidity controlled storage (pharmaceutical and 
food products)  

 

  

 

PAVIA 



LOGISTICS WAREHOUSES 

OUR SERVICES  

Structures and facilities  

• 30.000 square meters - no pallets places 45.000  

• 4 compartmented warehouses  

• Automatic fire-fighting systems Sprinklers and high expansion 
foam manuals  

• Storage structure, subdivision walls, doors and gates REI 120  

• Spillage containment systems   

• Intrusion detection systems and CCTV/guard  

Authorizations  

• Storage of products classified as dangerous (Major Accident Risk 
according to Legislative Decree no. 105/15 Seveso higher threshold 
activity)  

• Storage of food  

• Tax storage of excise goods/substances (oils, alcohols and energy 
products)  

• Temperature/humidity controlled storage (pharmaceuticals)  

 

  

 

LANDRIANO 



TIESSE Logistics S.p.A is the logistics soul of the Züst Ambrosetti Group with which it 
shares a capillary, efficient and competitive national and international distribution 
network.   

  

We manage over 270,000 m2 of indoor warehouses, with areas dedicated to Private 
Customs Warehouses with Tax Warehouse for VAT purposes.  

 

 

TIESSE Logistics 
About TIESSE Logistics 

OUR SERVICES  



PRODUCT LINES 

OUR SERVICES  

FAST MOVING CONSUMER GOODS   

• Grocery   

•  Food   

• Cosmetics   

• Cleaning  

FINISHED GOODS   

• Electronics   

• carry clothing   

• Bricolage   

• Tools   

• Fashion   

• Medical devices   

• Household articles   

• Registry   

• Automotive   

• Publishing   

• Toys  

SPIRITS & FOOD   

• Beverage  

• Wines   

• Food    



CUSTOMS & TAX WAREHOUSES 

The Group has private customs warehouses covering 50,000 square meters with Tax 
deposits for VAT purposes combined with import-export, storage and distribution 
activities. 

SERVICES 

These tools are an added value to our service: higher quality, profitability 

and qualified assistance in the customs field. 



OUR SERVICES  

DISTRIBUTION  

Tiesse SPA distribution network is directly controlled and allows customer to track  his order throughout the distribution process, making the 

service unique in the integrated logistics sector. 

TRAINING  

Training is the starting point for having professionally trained, highly motivated and customer-oriented personnel in the company. 

CUSTOMER SERVICE 

Customer service is the beating heart of the service and for Tiesse SPA it is always dedicated. Our staff is highly qualified, responsive and 

flexible in solving problems. 

OUR STRENGTHS 



OUR SERVICES 

INSURANCE  

Thanks to the internal insurance office, in collaboration with leading national and international companies, Tiesse Group is able to provide a 

tailor-made insurance service. 

EXCISE SERVICE 

Thanks to the tax deposits for products subject to excise duty in the warehouses of Landriano and Pavia and Massalengo, we treat goods subject to 

excise duties such as lubricating oils, alcoholic products, energy products, alcoholic flavorings. 

CUSTOMS SERVICES 

Private bonded warehouses with tax warehouses for VAT purposes combined with import-export, storage and distribution activities are an added value 

and allow new logistic models in terms of quality and profitability. 

OUR STERNGTHS 



OUR STRENGTHS 

OUR SERVICES 

INTEGRATED MANAGEMENT SYSTEM 

Our integrated management system ensures the necessary attention to aspects such as quality, safety and the environment. 

INTERNAL TECHNICAL OFFICE 

Thanks to our internal technical office we are able to guarantee maximum support for storage and freight transport activities 



OUR SERVICES 

  


